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Overview 
 
Welcome to the ACI Payment Shopify Plugin documentation. This guide provides comprehensive 
instructions for installing and configuring the ACI Payment plugin on your Shopify store. The ACI 
Payment plugin enables seamless and secure payment processing, ensuring a smooth checkout 
experience for your customers. 
 
 

App Installation 
 

1. Get the Installation Link 
o First, obtain the app installation link from your project team or account manager. 

 
2. Install the App 

o Click on the installation link provided. 
o You will be redirected to the Shopify admin page where the app installation screen 

will be displayed. 
o Click the Install button to proceed with the installation. 

 

 
3. Access the App: 

o After installation, you will be redirected to the app dashboard. 
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o You can also access the app through the Apps tab on the left-side 
navigation of the Shopify admin. 

o Click the app name to access the App Dashboard. 
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App Dashboard – Fields 

The App Dashboard contains several input fields for configuration. Below is a list of the 
available fields: 

General Settings 

• Entity ID (Test): Entity ID of your Channel or Merchant from BIP Portal  

• API Key (Test): Access token of your Channel or Merchant from BIP 
Portal  

• Test Mode: INTERNAL/EXTERNAL - This field is only 
applicable if the Environment is ‘Test’. External mode 
will redirect the APM methods to their dedicated sites. 
For example, if the customer selects 'Klarna,' the 
payment will be processed on Klarna's site.  

• Entity ID (Live): Entity ID of your Channel or Merchant from BIP Portal 
(Production)  

• API Key (Live): Access token of your Channel or Merchant from BIP 
Portal (Production)  

• Webhook URL: Read only webhook URL. Use this URL to configure webhook in 
BIP Portal.  

• Webhook Decryption Key: When completing webhook setup in ACI 
BIP Portal, you will get this key. 

• Merchant Name: Name of the Merchant on payment Page  
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Customize Payment Page 

 
• Terms and Conditions URL: The URL for the terms and conditions page 

• Privacy Policy URL: The URL for the privacy policy page. 

• WPWL Customization Options: Use JavaScript based on the instruction given in the ACI 
documentation https://docs.aciworldwide.com/integrations/widget/advanced-options  

• Layout Logo: Image URL for a logo to display on the payment layout. 

• Logo Width: Set the width for the logo. Logo Height: Set the height for the logo. 

• Background Image: Image URL for a background image for the payment layout. 

• Merchant Name Color: Set the color for the merchant’s name text. 

• Amount Color: Set the color for the amount text. 

• Pay Button Color: Choose a color for the pay button. 

• Pay Button Text Color: Set the color for the text on the pay button. 
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App Configuration 

• Complete Configuration: Fill in all the necessary fields mentioned above. 

• Submit Settings: 

▪ After completing the fields, click the Submit button at the bottom of the 
page. 

▪ A success message, "Settings updated," will appear at the top of the 
dashboard upon successful submission. 

 

• Return to Shopify: 

▪ A Return to Shopify button will appear. Click it to return to the Payments 
settings in the Shopify admin. 

• Test Mode: 

▪ Enable test mode to simulate test transactions. 
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• Activate the ACI Payment Method: 

▪ Click the Activate button at the bottom of the page to enable the ACI payment method. 

▪ Once enabled, the ACI payment option will appear on the Shopify checkout page. 

 

 

 

ACI BIP Configuration  
 

To configure the payment brands displayed on your payment page, you need to ensure the 
appropriate merchant account setup by selecting the respective brands applicable in the ACI BIP 
portal. Additionally, there are specific configurations required at ACI to enable Shopify plugin 
processing.  
 
For these configurations, please contact your support team or account manager to ensure everything 
is properly set up. This will ensure that your payment page presents the correct options to your 
customers, providing a seamless and efficient checkout experience. 
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